1 Using F-PROT Professional 


This Chapter contains the actual instructions for using F-PROT Professional. We 
recommend reading Chapter 5, “Main Features,” before starting to operate F-PROT 
Professional. 


1.1 Setting Up Preferences 


To a large degree, settings of Preferences determine how F-PROT Professional 
functions. Use the Preferences dialog box to customize F-PROT Professional for 
your needs. In case of a network installation, some of the Preferences can be 
unavailable to users for editing. 


To access the Preferences dialog box, choose Preferences from the Edit menu 
or click Open the Preferences dialog on the toolbar. Once the Preferences 
dialog box is displayed, click on the tab corresponding to the Preference you would 
like to modify. The following Preferences are available in the Preferences dialog 
box. 


Preference Function 
General Controls the program settings and sets the language. 
Scanning Determines which files the program would accept as scan 


objects, and how it would inform you if a virus is found. 


Protection Controls whether F-PROT Gatekeeper is enabled and what 
actions it takes if a virus is found. 


Reporting Controls task result reports and the log file. 
Workstation Used for setting the user name and the workstation ID. 


To access a particular Preference, click its corresponding tab in the Preferences 
dialog box. The instructions on using different Preferences follow. 


1.1.1 The General Preference 


Use the General Preference dialog box to define the ways in which F-PROT 
Professional operates. 


The Save Tasks Automatically check box, if selected, enables automatic saving 
of any new or modified task at the closing of F-PROT Professional. This check box is 
selected by default. 


The Save Window Settings on Exit check box, if selected, enables the automatic 
saving of the current, Enlarge or Shrink, mode of operation, when F-PROT 
Professional is closed. The next time the program is started, it starts in the same 
mode as in the end of its previous session. By default, this check box is selected. 


The Run Scheduled Tasks Minimized check box, if selected, makes all the 
scheduled F-PROT Professional tasks, executed through F-Agent, run with the 
minimized display. By default, this check box is selected. 


In the General Preference, you can also specify the desired language by choosing 
it from the Language: list. 


1.1.2 The Scanning Preference 


Use the Scanning Preference to re-define executable and document files for 
F-PROT usage, and to specify the way, in which F-PROT Professional informs you 
about the detected viruses. 


In the Executable Files box select the extensions of the files, which F-PROT 
Professional will consider to be executable. The default set of the executable files 
extensions is the following: .com, .exe, .sys, .ov?, .app, .pgm, .bin. If you need to 
re-define executable files, type in the new extensions and delete the ones you 
don’t need. 


Similarly, in the Document Files box select the extensions of the files, which 
F-PROT Professional will consider to be document files. The default set of the 
document files extensions is the following: .do?, .xl?. If you need to re-define 
document files, type in the new extensions and delete the ones you don’t need. 


Under When a Virus Is Found, select the type of notification in the event a virus 
is found. Instruct the computer to beep by selecting the Beep check box. If you 
wish to have a message displayed, select the Display the Following Message 
check box and type in the message to be displayed when a virus is found. 


1.1.3 The Protection Preference 


In the Protection Preference, you can enable and, under Windows 95 and 
Windows 3.1, configure F-PROT Gatekeeper. F-PROT Gatekeeper is the program for 
providing dynamic protection against viruses. It functions transparently in the 
background, looking for viruses whenever you access floppies or files. 


F-PROT Gatekeeper detects the same viruses as does the fully executed scan, 
works for both Windows and DOS sessions under Windows, and in case of a 
network installation communicates directly with F-PROT administrator. 


Select the Enable F-PROT Gatekeeper check box under Dynamic Virus 
Protection to activate F-PROT Gatekeeper. If this check box is selected, the other 
options of the dialog box become available. 


Under Preventive Action, select between Confirm before Denying Access to 
Infected File and the default Always Deny Access to Infected File. 


Under Action on Infected File, select the action to be taken by F-PROT 
Gatekeeper on the infected files. Click either of the following: None to take no 
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action except notifying; Rename, to rename the infected file; Delete to delete the 
infected file; and Disinfect to disinfect the infected file. 


In F-PROT Professional for Windows 3.1, the Protection Preference dialog box is a 
little different. Below are the instructions on using the Protection Preference in 
F-PROT Professional for Windows 3.1. 


In order to go to the Preventive Action selection, click More in the Protection 
dialog box. 


Under Preventive Action, there are four options for F-PROT Gatekeeper actions 
when it finds the virus. Two options are available when the virus is found under 
Windows, and two options are available when the virus is found under DOS session. 


Under When Virus is Found under Windows, choose either Confirm Before 
Denying Access to Infected File, or the default Always Deny Access to 
Infected File. 


Under When Virus is Found under DOS Session, choose either Confirm 
before Terminating the DOS Session, or the default Always Terminate the 
DOS Session. 


The Action on Infected File selection in F-PROT Professional for Windows 3.1 
offers the available choices for the actions taken by F-PROT Gatekeeper on the 
infected files. Click either of the following: None, to take no actions except for 
notifying; Rename, to rename the infected file; and Delete to delete the infected 
file. 


The Protection Preference dialog box in F-PROT Professional for Windows 3.1 
includes the following Scanning Options for F-PROT Gatekeeper: Search for 
Document Macro Viruses and Scan Created and Renamed Files. Click the 
corresponding check boxes if you wish to select these options. 


Use this dialog box to select the F-PROT Gatekeeper type of Activity Display. 
Choose from the following available options: Show Names of Scanned Files, 
Show Icons only, and None. 


1.1.4 The Reporting Preference 


In the Reporting Preference you can configure the log, and determine whether the 
task results reports will be stored in the program, or overwritten by the next scan. 


Under New Results, select the way in which F-PROT Professional will store the task 
results reports. Select either Append After Previous Results, if you wish to keep 
the previous results reports saved, or Overwrite Previous Results, if you don’t 
need to keep the previous results reports. In the latter case, only the latest report 
will be available for viewing. 


Under Log File, select the appropriate check boxes for configuring the F-PROT 
Professional log. Click the Task Results check box to have the task results 
included in the log. Click the Active Protection Messages check box to have 
F-PROT Gatekeeper messages included in the log. 


To set the maximum length of the log file, click the Truncate Old Entries after _ 
lines check box and type in the number. The default maximum is 500 lines. 
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1.1.5 The Workstation Preference 


The Workstation Preference is used to set the workstationname and the user 
name. In case of a network installation of F-PROT Professional, the names are 
needed to communicate with the F-PROT administrator. 


1.2 Executing A Task 


A task can be executed either by scheduling it or by running it interactively. To 
learn how to schedule a task, refer to Section 1.1, “Setting Up Preferences.” 


To run a task interactively, select the task on the task list and press ENTER, or click 
Execute the currently selected task on the toolbar. You can also choose Start 
from the Tasks menu or from the right-clicking shortcut menu. If the toolbar 
contains a shortcut button for the task you wish to execute, just click the shortcut 
button without selecting the task on the task list. 
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If the task is the first one in the current session of F-PROT Professional for Windows, 
then the program first scans the computer’s memory. After that, the Scanning 
Disk for Viruses... dialog box appears. The task name is displayed in the upper 
part of the dialog box, along with the scan status, the name of the scanned file, 
and the progress indicator. 


The lower part of the window displays a preliminary report, which lists the scan 
method; the name of the file, folder, or disk being scanned; the action to be taken 
on infected files; the types of the target viruses; and the types of scanned files. 


A task may be aborted at any time by clicking Stop in the dialog box. The program 
would ask for confirmation before terminating scan. If the confirmation is given, 
F-PROT Professional will terminate the scan and compile a summary of incomplete 
results. Without confirmation, the scan will proceed normally. 


1.3 Ready-Made Tasks 


When F-PROT Professional is started, the task list contains at least one task, named 
“Default Task.” This task is built into the program and cannot be deleted, but its 
properties, including its name, can be modified. 
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F-PROT Professional may also include the following ready-made tasks: 


e ScanA: 

e Scan B: 

e Scan Folder 

e Scan All Hard Disks when Idle 


These ready-made tasks do not differ from user-defined tasks in any way. 


1.4 Creating A New Task 


A new task may be created in two ways: either by duplicating an existing task and 
editing its properties, or by creating an entirely new task. In both cases, F-PROT 
Professional must be in Enlarged mode. 


To make a new task by copying and modifying an old one, select the task to be 
copied on the task list. Then click Make a copy of the currently selected task 
on the toolbar, or choose Duplicate from the Tasks menu or from the right- 
clicking shortcut menu. F-PROT Professional will create a task, called “Copy of 
‘Source Task”, place it on the task list, and open the Properties for Task... dialog 
box. In this dialog box you can set up properties of the new task. 


To create an entirely new task, click Create a new task on the toolbar. 
Alternatively, choose New Task from either the Tasks menu or the right-clicking 
shortcut menu. F-PROT Professional will create the task called “Untitled Task,” 
place it on the task list, and open the Properties for Task... dialog box. 


When a task has been created, it must be saved before you exit F-PROT 
Professional. Save the new task by choosing Save All from the File menu. New 
and modified tasks can also be saved automatically on exit, if so defined in the 
General Preference. Refer to Section 6.1Error! Reference source not found., 
“Setting Up Preferences,” for further information. 


1.5 Setting Up Task Properties 


Task parameters, or properties, are defined in the Properties for Task... dialog 
box. This dialog box is automatically displayed whenever a new task is created. To 
modify parameters of an existing task, select the task on the task list and click Edit 
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settings for the currently selected task on the toolbar. Alternatively, choose 
Settings from either the Tasks menu or the right-clicking shortcut menu. 
Selecting the task and pressing ALT-ENTER, or double-clicking on the task name will 
also open the Properties for Task... dialog box. 


The Properties for Task... dialog box contains three pages: General, Advanced, 
and Scheduling. The instructions on how to use the Properties for Task... dialog 
box to set up the task properties are given below. 


1.5.1 The General Page 


The General page of the Properties for Task... dialog box specifies the task 
name, and the file, folder or disk to be scanned. 


The Task Name is given in the upper box of the General page. If needed, delete 
the current entry and type in the task name of your choice. 


In the Scan Target .box, enter the name and the path of the file, folder, or disk to 
be scanned. It is more convenient to enter this information for disks and folders by 
selecting them from the list. Double-click on the disks drives and folders to view 
their contents. 
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1.5.2 The Advanced Page 


Use the Advanced page of the Properties for Task... dialog box to set the 
following task properties: the scan method; viruses which F-PROT Professional 
should look for; files, folders, or disks to be searched; and the action to be taken on 
the infected files. 


The first item to be defined is the Scan method. The menu currently includes one 
option, Secure Scan. Secure Scan is a very reliable tool in searching for known 
viruses and their new variants. 


Under Look for, you can specify the viruses which F-PROT Professional will be 
looking for. Both the Viruses and Trojan Horses check box and the Document 
macro viruses check box are selected by default. If needed, click a check box to 
clear it. 


Viruses are basic pieces of malicious, self-replicating software. Unlike them, Trojan 
Horses, which are often confused with viruses, cannot replicate themselves. They 
are simple traps and time-bombs hidden inside other programs. 


Under Look In, specify the type of files which should be scanned. The default 
option is Executables and document files. Selecting Executables and 
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document files limits the search for viruses only to document files and the files 
containing executable code. F-PROT uses file extensions specified in the Scanning 
Preference to determine whether a file is an executable or a document file. The 
commonly used extensions for executable files are: .com, .exe, .sys, and .ov?. For 
document files, the commonly used extensions are: .do? and .xl?. 


Use the Scanning Preference dialog box to re-define executable and document 
files, if needed. Refer to Section 1.1, “Setting Up Preferences,” for further 
information. 


All files means exactly what it says. If this option is selected, F-PROT Professional 
will search all the files, regardless of their extension: executables, documents, and 
others. 


This setting should not be used under normal conditions, because it slows down 
the scans considerably and may generate false reports. Since viruses cannot 
spread from non-executable files, there are no viruses which infect data files only. 
All infections in such files are due to programming errors by virus authors. 
However, if a virus has been discovered and subsequently removed from the 
system, this option may be used for cleaning up the stray infections out of non- 
executable files. 


If the Boot Sectors check box is selected, F-PROT Professional would check the 
boot sectors of hard disks and floppy diskettes for boot sector viruses. This check 
box is selected by default. 


Under Action:, specify the action to be taken by F-PROT Professional on infected 
files when it finds a virus. 


The following four choices are available: Report Only, to take no actions except 
for notifying; Disinfect, to disinfect the file from the virus; Delete, to deleted the 
infected file; and Rename, to rename the infected file. The descriptions of each 
action follow. 


Report Only. If this option is selected, F-PROT reports the detected viruses, but 
does nothing to the infected files. You will be able to choose the required action 
after reading the task results report. 


Disinfect. F-PROT will attempt removing viruses from the infected files. F-PROT 
Professional is able to disinfect files from most of the known viruses. If a file cannot 
be disinfected, the program would ask the user whether to delete the file. 


Delete. The infected files will be first overwritten, and then deleted from the 
system. 


Rename. Infected executable files will be given a different file extension to 
eliminate the risk of further spreading of the virus in case of unintentional 
execution of the infected file. The file name extensions are changed from .com 
to .vom, and from .exe to .vxe. 
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If the Confirm operations check box below is selected, F-PROT Professional will 
ask for confirmation before doing anything to infected files. If the task was started 
interactively, F-PROT Professional will ask for confirmation every time a virus is 
found. In case of a scheduled task, all the confirmations will be requested in one 
batch. The Confirm operations check box is selected by default. If you click the 
check box to clear it, F-PROT Professional will proceed with disinfection, deletion 
and renaming files without asking for confirmation. 


F-PROT Professional can also be instructed to beep or display a message every 
time it finds a virus. This is not given as a task parameter, but can be selected from 
the Scanning Preference dialog box. Refer to Section 1.1, “Setting Up 
Preferences,” for further information. 


1.5.3 The Scheduling Page 


The Scheduling page is used for tasks scheduling. In order to have the scheduled 
tasks executed without running F-PROT Professional, F-Agent should be active at all 
times. 


Begin with selecting the Scheduling Enabled check box in the upper area of the 
page. This will enable the scheduling options. 
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Under Scan frequency, there are three general options for how often the task will 
be executed. Choose either of the following: Daily, Weekly, or Monthly. 


Under Weekly, select the check boxes corresponding to the days of the week when 
you wish the task to run. 


Under Monthly, enter the day of the month on which you wish the task to be 
executed. 


Under Time to scan, there are alternatives for setting the time of the day when 
the task should be performed. The available options are: At or Start after __ idle 
minutes. 


You can determine the certain time of the day by clicking At and typing in the 
numbers for hours and minutes. If two or more tasks are scheduled to run at the 
same time, the task that appears first on the task list takes precedence. 


To choose the other option, click Start after _ idle minutes and type in the 
number of idle minutes after which F-PROT Professional should perform the task. In 
this context, idleness means that F-PROT Professional does not detect keyboard or 
mouse activity for a certain period of time, and the sufficient percentage of the 
computer’s resources are free. Tasks that use this option are run once a day, 
according to the order in which they appear on the task list. 


The Scheduling page can also be accessed directly from the task list by selecting 
the task and choosing Schedule from the Tasks menu or from the right-clicking 
shortcut menu. Double-clicking on the task’s Next Run field will also display the 
Scheduling page. 


1.6 Editing Old Tasks 


An existing task can be modified by double-clicking on it in the task list, or by 
selecting it on the task list and then either pressing ALT-ENTER or clicking Edit 
settings for the currently selected task on the toolbar. Another option is to 
select the task on the task list and then to choose Settings from the Tasks menu 
or from the right-clicking shortcut menu. 


All the above actions open the Properties for Task... dialog box, where the task 
properties can be edited. Refer to the previous Section 6.5, “Setting Up Task 
Properties,” for more information on how the task settings can be modified. 


If the option Save Tasks Automatically in the General page of the Preferences 
for Task...dialog box is not active, save the edited task by choosing Save All from 
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the File menu. Refer to Section 6.5, “Setting Up Task Properties” for more 
information on saving tasks automatically. 


1.7 Deleting Tasks 


Any task can be deleted from the task list, except for the Default Task and, in case 
of a network installation, the tasks distributed by administrator. To delete a task, 
first select it on the task list using the mouse or the ARROW keys. Then, delete the 
selected task by either pressing DEL, or clicking Delete the currently selected 
task on the toolbar. Alternatively, choose Delete from the Tasks menu or from 
the right-clicking short-cut menu. 


When a task is deleted, any corresponding to it report is also removed. Before 
removing the task from the task list and deleting the corresponding task file, 
F-PROT Professional will request a confirmation. 


1.8 Viewing Task Information 


The task properties may be viewed by double-clicking the task name on the task 
list. You can also select the task on the task list and then choose Settings from the 
Tasks menu or from the right-clicking shortcut menu. Another option is to select 
the task on the task list and either press ALT-ENTER or click Edit settings for the 
currently selected task on the toolbar. 


The task scheduling properties may be viewed either by clicking the Scheduling 
tab in the Properties for Task... dialog box, or by double-clicking on the task’s 
Next Run field on the task list. The Scheduling page can also be accessed by 
selecting the task on the task list and then choosing Schedule from either the 
Tasks menu or the right-clicking shortcut menu. 
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1.9 Viewing Task Results 


The results of an executed task can be viewed by selecting the task on the task list, 
and then by either clicking Show the results file of the currently selected 

task on the toolbar, or choosing Results from the Tasks menu or the right-clicking 
shortcut menu. The task results are presented in a separate Task Results window. 


The task results report contains the results of either the latest scan, or of a number 
of scans, depending on the Reporting Preference settings. Refer to Section 6.1, 
“Setting Up Preferences,” for more information about the two options. 


The task results report includes the name of the user, the ID of the workstation, 
and the number of F-PROT Professional version. Further, the report states the scan 
execution time, the scan results, and the following scan parameters: the scan 
method; the name of the scanned file, folder, or disk; the action taken on the 
infected files; the types of the target viruses; and the types of scanned files. 


Further in the report, more detailed results are given. There is a separate entry for 
each virus infection. If you double-click on a virus name, the Virus Information 
dialog box, which contains virus descriptions, will be displayed. Virus descriptions 
are also available at the F-PROT World Wide Web server. Choose Virus 
Descriptions on the Web from the Help menu to access the server. Refer to 
Chapter 7, “Background Information on Viruses,” for background information. 


General information about the infected file can be obtained by double-clicking on 
its name in the report, which opens the File Information dialog box. In this dialog 
box, the file’s size, attributes and creation time are shown. 
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If the computer is connected to a network, the report can be sent to administrator 
by clicking Admin in the Task Results dialog box. The report can also be printed 
out by clicking Print. 


1.10 Reading the Log 


Information about the executed tasks and F-PROT Gatekeeper scans that found a 
virus is stored in the log file by default. You can have the log include only one type 
of entries, or change the length of the log, by using the Reporting Preference. 
Refer to Section 6.1, “Setting Up Preferences,” for more information. 


To view the log, click Show the log file on the toolbar or choose Log from the 
Tasks menu. The log contains one line per each executed task or scan, beginning 
with the task name. Each log entry for a task execution consists of the task name, 
execution time and the result status. Each log entry for a virus-finding F-PROT 
Gatekeeper scan includes the time of the scan, and the name of the infected file. 


Virus alerts are shown in red. 


The maximum length of the log, 500 lines by default, can be set in the Reporting 
Preference dialog box. Refer to Section 6.1, “Setting Up Preferences,” for further 
information. 
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1.11 Printing 


If the computer is connected to a printer, you can print out the log and the task 
results. 


1.11.1Print Setups 


Click Printer Setup on the File menu to open the standard printing dialog box. In 
the dialog box, select the printer, paper size, and other printer settings. . 


Click Page Setup on the File menu to define page parameters, including print 
margins. 


1.11.2Printing Task Results 


To print results of an executed task directly from the task list, select the task and 
then choose Print Results option from the File menu. You can also print the 
results report can from the Task Results dialog box by clicking Print. If the printer 
and page parameters have been set, the program will send the task results file to 
the printer. 


1.11.3Printing Log 


To print the log, simply choose Print Log from the File menu. 


1.12 Creating And Editing Buttons 


The F-PROT toolbar contains ready-made shortcut buttons which provide 
convenient shortcuts to perform the following actions: 


e execute pre-configured tasks; 

e create new tasks; 

e execute, duplicate, edit, and delete the selected task; 
e display results of the selected task; 
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show the log file; 
open the Preferences dialog; 
edit settings for F-PROT Gatekeeper; 
connect to F-PROT Web Club; 
access virus descriptions; 
access help; 
toggle interface mode. 


This buttons can be edited or moved around within the toolbar. 


Additionally, you can create custom shortcut buttons to suit your particular needs. 
Almost any function can be linked to a specially created button. 


1.12.1Creating New Buttons 


To create a new button, click on the toolbar with the right mouse button. A menu, 
containing two or four commands, will be displayed. Choose Add a new button 
from the menu. The Create a New Toolbar Button dialog box will be displayed, 
where the new button can be defined. 


The same dialog can be accessed by double-clicking an empty spot on the toolbar, 
while holding down the CTRL key. 
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On the Picture: list, choose the picture for the new button. 


On the Action: list, choose the action to be linked to the button. Available actions 
are the following: 


Action 


About F-PROT 


Administration Mode 


Administrator Help on Web 


Delete Task 


Distribute Task 


Duplicate Task 
Edit Preferences 
Edit Task Settings 
Enlarge/Shrink 


Execute Task 
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Function 
Shows the F-PROT Professional splash screen. 
Begins/ends administration mode. 


Connects to Administrator FAQ page on F-PROT Web 
server. 


Deletes the currently selected task. 


Distributes the selected task. Enabled only when F-PROT 
Professional is in administration mode. 


Makes a copy of the currently selected task. 
Opens the Preferences dialog box. 

Opens Properties for the currently selected task. 
Displays/hides task list. 


Executes a task. 


Exit Exits F-PROT Professional. 
F-PROT Contact Information Shows contact information for your F-PROT vendor. 
F-PROT Gatekeeper Settings Allows to edit settings of F-PROT Gatekeeper. 


Help Contents 
Help on Context 
How to Use Help 


Manage Bulletins 


New Task 
Page Setup 
Print Log 
Print Results 
Printer Setup 
Read Bulletins 
Save All 


Schedule Task 


Displays help items. 
Searches for help items on context. 
Displays advice on how to use help. 


Opens the Manage Bulletins dialog box. Enabled only when 
F-PROT Professional is in administration mode. 


Creates a new task. 

Opens a normal page setup dialog. 

Prints the log without preview. 

Prints the results of a selected task without preview. 
Opens a normal printer setup dialog. 

Displays the Read Bulletins list. 

Saves the program settings. 


Opens the Schedule dialog box for the selected task. 
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Search for Help On 


Send Message 


Send Update 


Start Task 


Undistribute Task 


View Infected Files 


View Log 
View Task Results 
View Task Results 


View User Messages 


View User Reports 


Virus Information 
Virus Information on Web 


Web Club 


Searches for help on a chosen topic. 
Opens the Send Messages dialog box. 


Opens the Update dialog. Enabled only when F-PROT 
Professional is in administration mode. 


Executes the currently selected task. 


Removes the selected task from local workstations. Enabled 
only when F-PROT Professional is in administration mode. 


Opens a dialog where infected files may be viewed. Enabled 
only when F-PROT Professional is in administration mode. 


Opens the Log file. 
Displays results of a task. 
Displays results of the currently selected task. 


Opens the Read Messages dialog box. Enabled only when 
F-PROT Professional is in administration mode. 


Opens the User Reports dialog. Enabled only when F-PROT 
Professional is in the administration mode. 


Displays the Virus Information dialog box. 
Connects to F-PROT Web server to view virus descriptions. 


Connects to F-PROT Web Club. 
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If you choose either of Execute Task, Schedule Task or View Task Results 
actions, click the task of your choice on the Task list, located below the Action 
list.. The Task list is disabled and hidden if any other action, different from the 


three named above, is chosen. 


After you have selected the action and the picture to be linked to the button, click 
OK, and the new button appears on the toolbar. 
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There is a shortcut way to create a new task button. Grab the task from the task list 
by pressing CTRL and clicking on the task with the mouse, then drag and drop it on 
the toolbar, while keeping CTRL pressed down. The new button, named according to 
the selected task, will appear on the toolbar. 


1.12.2Editing Old Buttons 


To modify an existing button, double-click the button, while holding CTRL down. 
This will display the Edit Toolbar Button dialog box, where the button’s 
properties can be freely edited. The same dialog can be accessed by first right- 
clicking the button and then selecting Edit the button from the displayed menu. 


Select the desired action and picture for the button. Refer to the previous Section 
for information on how to choose properties for the button. 


After making the desired modifications, confirm the changes by clicking Change. 
Clicking Delete will delete the button. F-PROT Professional will ask for confirmation 
before deleting the button. 


1.12.3Deleting Buttons 


To delete a button, click on it with the right mouse button and choose Remove 
button from the displayed menu. Alternatively, double-click the button while 
holding CTRL down to go to the Edit Toolbar Button dialog box and click Delete 
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at the bottom of the dialog box. F-PROT Professional will ask for confirmation 
before deleting the button. 


Buttons can also be deleted by dragging them off the toolbar, while holding CTRL 
down. In this case F-PROT Professional will request confirmation as well. 


1.12.4Moving Buttons Around 


To move buttons within the toolbar, press CTRL and grab the button with the mouse 
by clicking on it and keeping the button of the mouse pressed down. The button 
can be dragged around the toolbar and dropped in a suitable place by simply 
releasing the mouse button. 


1.13 Sending And Receiving Mail 


In case of a network workstation installation of F-PROT Professional, you can 
receive bulletins from F-PROT administrator and send messages to administrator. 


1.13.1Reading Bulletins 


When F-PROT Professional is started on a local workstation, it informs about any 
newly received bulletins. 


You can access the list of the bulletins either directly from this dialog by clicking 
Yes, or later by choosing Read Bulletins from the Edit menu. 
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Select a bulletin from the list, and click Read to view it. 


1.13.2Sending Messages to Administrator 


To send a message to F-PROT administrator, choose Send Message from the Edit 
menu. Enter the subject and the text of the message in the displayed dialog box 
and click Send. 
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1.14 Using Help 


F-PROT Professional Help acts in accordance with the Windows Help structure. To 
learn more about Windows Help, choose How to Use Help on the F-PROT 
Professional Help menu. 


The Help menu consists of the following nine commands: Contents, Help on 
Context, Search for Help On..., How to Use Help, Virus Descriptions, Web 
Club, Virus Descriptions on the Web, Contact Information, About.... 


Contents opens a window where the indexed Help items are shown. Click the 
desired topic with the mouse. 


Help on Context (F1) displays context-sensitive Help, the topic of which depends 
on from where in the program the Help is accessed. 


Search for Help On... opens a window where you can enter the topic you wish to 
find Help for. Use this command to search for help on a specific topic. 


How to Use Help displays a window with the directions on using Help. 


Virus Descriptions displays the Virus Information dialog box, where 
information on a variety of different viruses can be viewed. 


Web Club establishes connection directly to the F-PROT Web Club, which provides 
help and assistance to F-PROT users. The first time you are using this option, you 
will need to enter the path and name of your World Wide Web browser, and the 
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area of your location. Select the check box to keep the Select Web Browser 
dialog box from being displayed in the future. 


Virus Descriptions on the Web establishes connection directly to the F-PROT 
World Wide Web server to view virus descriptions. The first time you are using this 
option, you will need to enter the path and name of your WWW browser, and the 
area of your location. Select the check box to keep the Select Web Browser 
dialog box from being displayed in the future. 


Contact Information displays contact information for your F-PROT Professional 
vendor. 


About... displays general information about F-PROT Professional. 


The toolbar Help button can be linked to Help in several ways. By default, clicking 
the Help button displays Help Contents, from which the relevant topic may be 
selected. 


